Conference Planning Committee

Report on the Value of RegOnline
Cost:
5% for Visa/Mastercard and 6% for AmEx – no other fees ($190.75)
Ease of Use:
Very Easy
Technical Support:
Excellent
Acceptance by Members:
Seems positive
Problems:
1) Cap on class size needs to be defined before registration begins
2) Non-Member vs. member caps

3) Registration receipt was not as customized as we now know it can be

Positives:

1) Wait list works beautifully

2) Cancellations worked smoothly

3) Changing payment method is done easily

4) Can send spreadsheets (using SmartLink) –  and these can be customized

5) Can send emails by class or group

6) Can produce labels / badges / etc.

Reports:
See packet
Screen Shots:
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Search for Specific Attendee or other field
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Agenda Item lists each item on the Registration form
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